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FREQUENTLY ASKED QUESTIONS...

E Can you send fabric samples?

E Yes, just take a look at our enclosed Fabric Sample
Selector and tell us the names of the fabric samples you
would like to receive.

E Do you have a minimum order?

No, we'll gladly make you anything you require from
a single tie-back to upholstering your whole caravan, and
everything else in between!

E Does telling you the make and model of my touring
caravan give you all the information you need
to know?

ﬂ Unfortunately not! Our 22+ years experience has shown
that there are many variations between apparently identical
models. Hence, we always work to the sizes you have in
your particular caravan.

E How do | obtain a quote?

E Just contact us using one of the methods described
below, and we'll be glad to oblige.

E Do you offer a ‘while-l-wait’ service?

E No, as we've always believed that to do the job to our high
standard takes time. You can either leave items with us if
you visit, and we'll send them on to you when complete,
or we can collect and deliver all over the U.K.

How TO FIND OUT MORE...

E What types of fabrics can | choose from?

m We have over 900 variations, including chenilles, velvets,
flat weaves and washable fabrics.

E | can't visit Bristol — how do | place an order?

ﬂ Give us a call, and we'll discuss the best way that we can
supply you with a quotation, and if you wish, proceed with
doing the work for you.

E Do you have somewhere we can stay overnight?

E Yes, there are caravan sites just a few miles from us,
where you can stay before/after visiting us, and we'll
even pay your pitch fee for one night! Please see our
brochure for full details.

E Can you offer fabrics to match the originals?

ﬂ Unfortunately, most original fabrics are often discontinued
by the manufacturers shortly after being made. However,
with over 900 on-going, non clearance fabrics available,
we are usually able to offer alternative fabrics that suit
just as well!

E How long do you take to complete my order?

m This will depend on what work you would like done and
how many other orders are in at the time. However, talk
to us and we will advise if we can meet any deadline you
may have.

Want to see fabric samples, discuss options,
or obtain prices? Here'’s how to find out more...

Visit US

By far the best option, if possible, is for you to visit our Factory Showroom on the outskirts of Bristol.

Here we have over 900 fabric samples on show, and our different foam grades for you to sit and lie on! If you can
bring your cushions/curtains (or at least their sizes), then we can explain options and give you exact prices for any of
our services. We'll even pay for you to stay at a nearby site for one night!

Please phone for details of this free offer, and before visiting.

By PHONE

If you're unable to visit us then give us a call on (0117) 941 0222 and we can discuss your particular requirements,
all the options available and prices of any of our services. We promise you a friendly, informative response.

By E-MAIL

We of course understand the convenience of sending us an e-mail at any time of the day or night and we'll be pleased to
hear from youl

Our opening hours are 9.00am-1.00pm & 1.30pm-5.00pm, Monday to Friday.
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CARAVAN

@ TOURING CARAVAN

UPHOLSTERY & SOFT FURNISHINGS

CENTRE

offered by manufacturers, it's virtually impossible
for us to supply you an accurate quotation based purely on the
type/model of caravan you own.

So we've designed this leaflet to give you a ‘ball park’ idea of
costs for our different furnishing services, based on a series of

GUIDE PRICE INFORMATION

Due to the enormous number of different touring
caravan layout options, variations and modifications

‘typical' caravan layout examples, which cover some of the
most common variations.

Even though our ‘example layouts’ overleaf will no doubt be
different to the specification of your own caravan, we hope it will
be useful in providing an approximate guide to the cost of the
furnishing services that you may require. For more information
please refer to the details overleaf and on the back cover.

SOME NOTES REGARDING OUR GUIDE PRICES...

OPTION A —

‘PERMANENT’ UPHOLSTERY

Our guide prices are for upholstering a set of cushions in any of our ‘Permanent’ range of 500+
fabrics. The prices include fabric, labour and buttoning. We can also add self piping for £15 per
cushion. New cushions, with new foam, can be made by adding the cost of OPTION C. Matching
scatter cushions are available at extra cost.

OpPTION B — REMOVABLE WASHABLE COVERS

Guide prices are for a set of new covers to fit over existing upholstery using any of our 50
Removable Washable Seat Cover fabrics, except ‘Delph’ which adds 20% to the cost. Our covers
can be buttoned with our removable buttons at extra cost. New cushions can be made by adding
the cost of OPTION C. Matching scatter cushions are available at extra cost.

OpPTION C — REPLACEMENT FoAM

Please note that the guide prices are for foam only, using our ‘Comfort Extra’ grade foam (4"), and
do not include cushion coverings i.e. OPTION A or OPTION B. Using our ‘Supreme’ grade foam
would cost slightly more, as would any additional shaping, or thicker cushions. TIP: Customers
sometimes decide to have new foam only for the main cushions, which reduces the overall cost.

BEFORE AFTER

OpPTION D — CUSHION REFILLING

Guide prices are for refilling all existing cushions using our ‘Comfort Extra’ grade foam (4").

We automatically fit a new good quality cotton twill lining whenever we refill cushions.TIP: Many
customers decide only to refill the main cushions that form the main bed/seating area. If your
existing cushions are zipped, the cost of refilling reduces considerably.

over 40" long.

Guide prices are for relining all existing caravan cushions using a good quality cotton twill lining
fabric and fitting a zip. Relining costs £50 for cushions up to 40" long and £70 for cushions

‘ OPTION F — REPLACEMENT CURTAINS

Guide prices are for a full set of made-to-measure lined curtains in a wide choice of plain,
semi-plain or patterned good quality curtain fabrics. Having our curtains unlined would reduce the
cost. Any curtains that have plastic popper tape fitted will cost 10% more than the guide prices
quoted. Matching pelmets, tie-backs and scatter cushions are available.
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EXAMPLE LAYOUT 1: 4 Cushions & 3 pairs of Curtains

CUSHION SIZES

x2 —72"L x 24" W
( x2-72"Lx 13" H

CURTAIN SIZES
1 pair - 30"D x 78" W
2 pairs = 30"D x 50" W

OUR GUIDE PRICES

The Guide Prices shown below are the
approximate costs to carry out OPTION

A, OPTION B, etc. as described overleaf,

in each example layout. However we'll
happily do as little or as much work as
you wish, anything from refilling a single
cushion to making you a complete set
of brand new cushions and
curtains! Please don’t
hesitate to contact us
for more detailed pricing |
regarding exactly what |
you require. All of our
Touring Caravan Guide
Prices below, include VAT.

EXAMPLE LAYOUT 2: 8 Cushions & 3 pairs of Curtains

I ]

CUSHION SIZES

x2 - 56"L x 26"W
x2-56"Lx 13"H
x2 - 18"L x 26"W
x2-18"Lx 13"H

CURTAIN SIZES
1 pair - 30"D x 78"W
2 pairs — 30"D x 50"W

EXAMPLE LAYOUT 3: 12 Cushions & 5 pairs of Curtains

CUSHION SIZES

x2 - 56"L x 26"W
x2 -56"Lx 13"H
x2 - 18"L x 26"W
x2-18"Lx 13"H
x2 — 24"L x 26"W
x2-24"Lx13"H

1 pair — 30"D x 78"W
2 pairs — 30"D x b0"W
2 pairs — 30"D x 25"W

CUSHION SIZES

x2 — 74"L x 27"W
x2 - 56"L x 13"H
x2 = 48"L x 27"W
x2 - 48"L x 13"H
x2 — Corner Backrests

CURTAIN SIZES

2 pairs — 30"D x 25"W
2 pairs — 30D x 44"W
2 pairs — 30"D x 40"W

EXAMPLE LAYOUT 5: 7 Cushions, 2 Bolsters, 5 pairs of Curtains

CUSHION SIZES

x2 = 74"L x 27"W
x2 - 74"L x 13"H
x1 — 68"L x 24"W
x1 - 68"L x 13"H
x1 — 20"L x 20"W
x2 — Bolsters

CURTAIN SIZES

2 pairs — 30"D x 25"W
2 pairs — 30"D x 44"W
1 pair - 30"D x 78"W

EXAMPLE EXAMPLE EXAMPLE EXAMPLE EXAMPLE
SALLA il LAYOUT 1 LAYOUT 2 LAYOUT 3 LAYOUT 4 LAYOUT 5
FROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX
i\ ‘PERMANENT’ UPHOLSTERY — Upholstering of all existing cushions, or create new cushions with new foam by adding OPTION C £655 £820 £980 £1,490 £1,000
FROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX

0] i[0)\'N:¥ REMOVABLE WASHABLE COVERS — Covers to fit over all existing cushions, or create new cushions with new foam by adding OPTION C £310 £370 £490 £625 £490
_ _ , _ . FROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX

ol 0)'Rell NEW FOoAM — Extra cost to have all new foam using ‘Comfort Extra’ grade foam (4”) with polyester wadding and stockinette undercovers £355 £425 £575 £630 £590
_ - _ _ , , - . .| FrROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX

II\'I' N CUSHION REFILLING — Professional refilling of all existing cushions using ‘Comfort Extra’ grade foam (4" thick). Includes fitting a new lining £545 £770 £1,060 £1,025 £910
, . L , - - FROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX

- Professional Relining of all existing cushions and fitting a zip £280 £480 £680 £560 £470
. . : . . - : _ FROM APPROX FROM APPROX FROM APPROX FROM APPROX FROM APPROX

10 \Bl CURTAINS — Full set of made-to-measure fully lined curtains in a wide range of fabrics. Sizes are finished sizes for each curtain £180 £180 £245 £275 £245

* Does not include the Corner Backrest cushions shown in EXAMPLE LAYOUT 4 or the Bolsters shown in EXAMPLE LAYOUT 5




